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NCTA

One of the NCTA’s central objectives is to boost 
the value of tourism in coastal resorts, starting in 
Bournemouth. Fundamental to tourism growth is 
an understanding of the current position. Key to 
measuring tourism growth and developing 
strategies are answers to the following questions:

•	 How	many	visitors	come	to	Bournemouth?

•	 How	much	do	they	spend?

•	 Where	do	they	stay?

•	 What	do	they	do?

•	 What	do	they	think	of	Bournemouth?
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Facts & Figures about Bournemouth’s Vistors

VOLUME AND VALUE OF VISITORS TO BOURNEMOUTH

Annual research commissioned by Bournemouth Tourism gives a 
quantitative picture of Bournemouth’s tourists. This research is 
based on national surveys adapted to be relevant to Bournemouth. 

VISITOR SURVEYS

Face to face surveys with visitors in the resort to understand who 
they	travel	with,	why,	their	motivations,	their	decision	making	
process, activities and perceptions. An extensive survey was carried 
out in 2013, the first for many years and a robust but less 
comprehensive one in 2014.

In Bournemouth, facts, figures and perceptions 
have been collected in two ways.
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FACTS AND FIGURES ABOUT BOURNEMOUTH’S VISITORS
(Figures are based on 2013 but changes from previous years are not significant.)

How Many Visitors Come to Bournemouth?

6.88 million people visited Bournemouth out of a total 30m visitors to Dorset.

Most were day visitors (5.82 million) but 1.06 million stayed overnight.

84.6%
Day Visitors

2.5%
Overseas Tourists

12.9%
UK Tourists

5.82 million travel 
from home on the 

day of visit

Stay an average of 7.95 nights
171,000 Live outside the UK but 
stayed at least 1 night.

Stay an average of 2.95 nights
890,000 Live elsewhere in the 
UK but stayed at least 1 night.
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Facts & Figures about Bournemouth’s Vistors

How Much do they Spend?

Visitors spend a total of £501 million – but those who stay overnight are worth more to the economy.

£208.9m
Day Visitors

Average spend 
per day is £35.87

£85.8m
Overseas Tourists

£190.9m
UK Tourists

Average spend 
per day is £72.73

Average spend 
per day is £63.28
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In terms of what they spend, those on holiday contribute the most to the economy (£190 million) but 
other sectors are important too.

Why do Overnight Visitors Stay?

69%
Holiday
£189.9 million

10%
Visiting Friends & Relatives

£28 million

8%
Business

£23.2 million

10%
Study

£26.5 million

3%
Other

£9.2 million

10.6%
Attractions &

Entertainment
(£54m)

15.3%
Travel

(£77m)
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Facts & Figures about Bournemouth’s Vistors

How Important is Tourism to the Economy?

Tourism is valued at £501 million and represents 15% of Bournemouth’s total economy.

Tourism supports 12,345 jobs, 9,190 are direct jobs - people actually employed in the 
industry. A further 3,155 are jobs related to the supply chain.

30.2%
Food & Drink
(£151m)

21.6%
Shopping
(£108m)

19.2%
Accommodation
(£96m)

10.6%
Attractions &

Entertainment
(£54m)

15.3%
Travel

(£77m)

3.1%
Other

(£15m)

Source: Volume	and	Value	of	Tourism,	South	West	Research	Company	2013

WHAT TO VISITORS SPEND MONEY ON?
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Facts & Figures about Bournemouth’s Vistors

Where do Visitors Stay?
As a seaside destination Bournemouth is unusual in having no camping or caravan sites and 
limited	self	catering	accommodation	so	the	majority	stay	in	Hotels,	Guest	Houses	and	Bed	
and	Breakfast.

68%
Serviced Accommodation
-	Hotels,	Guest	Houses	and	
B&B’s

2%
Other

2.5%
Self Catering

1.5%
Paying Guest in 

Private House

26%
With Friend or 

Relative


