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Results of Actions

Inereasee Turnover
From £4.4 million in 2014 to £4.76 million in 2015*

Increased Profit
From £337k in 2014 to £593k in 2015*

Reduced Staift Turnever
From 42% in 2014 to 28% in 2015*

Increased customer satisfaction
From being ranked 12t best hotel in Poole in 2014
to 9t best hotel in Poole in 2015*

*Year ending April 2014 and April 2015
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